Membership Policies
Updated 11/16/2019
Thank you for choosing CrossFit Millard!
Billing
Default Billing is on the 1st of every month at 12:00am, auto billed to a credit or debit card on
file. Billing is automatic. You can manage or update your card on file anytime with our Wodify
app. Under special circumstances billing date may be able to be adjusted, please ask if necessary.
Activation Fee
Term agreements are not currently subject to activation fee.
Month to Month may be subject to a activation fee. Rate may vary.
Kids and Teens Program are Month to Month, with no activation fee.
Rate will be stated on contract.
Cancellation Policy
Full 30 days advance notice is required for all terminations with stipulations below:
Term agreements only: The remainder of the contract is due if cancellation is prior to end of
contract.
Once term is completed, month to month rules apply. 30 day notice prior to next billing or next
month will be billed.
Month to month agreements only: 30 days prior to next billing cycle required, or next month will
be billed.
Kids and Teens may cancel at anytime, 30 days notice is appreciated.
Cancellation requests will need to be made by emailing: info@crossfitmillard.com and
requesting information. No other communication method will be accepted.
Hold Policy Terms
Memberships may be put on hold for $50 per month, for up to 2 billing cycles.
A membership hold is an option for medical, work travel, or other unknown complication lasting
longer than 30 days.

Membership hold will allow existing contract to stay in place, with no re joining fees, and
preserve your existing monthly rate.
The Hold up to 60 days does NOT count as part of your term fulfillment.
THANK YOU!
Your satisfaction is important to us, please let us know if anything doesn't meet your
expectations.
All Rates, Terms and Conditions are subject to change at anytime.

Thank you for joining CrossFit Millard!
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